REPAIR REQUESTS

If you have a problem in your own apartment you must report this to VP&A.

You can submit your repair request via the Twinq site https://vpagroep.twing.nl/

You can log in here with your username and password. It says on the main page
on the right the item “repair requests”. If you click on this, you will enter the screen
“repair requests”. On the right is the item “Report a repair request”.

You can also submit your repair request by telephone via telephone number 030 600 4000
The telephone menu will guide you further.

Problems in the general area and on common equipment

you can report via waterlelie.tc@gmail.com or directly to one of the members of the
Technical Committee.

See also form on notice board.
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